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DETAILS OF BUSINESS

Gold Loans

We are a non-deposit taking systemically important NBFC in the gold loan sector lending money
against the pledge of household gold jewellery (“Gold Loans”) in the state of Kerala, Tamil Nadu,
Karnataka, Andhra Pradesh, Telangana, Haryana, Maharashtra, Gujarat, Delhi, Uttar Pradesh, Goa and
the union territory of Puducherry.

Microfinance Loans

Our microfinance loans are typically small ticket loans, unsecured and given to joint liability groups
forming of woman customers only. We started our Microfinance business in Fiscal 2017 and we
provide loan amounts typically within the range of Rs.10,000 to 80,000 per loan transaction and which
remain outstanding approximately for an average tenor of 365 days to 730 days.

We offer micro finance loans which are targeted to economically active, married women, having
regular cash flow from certain income generating activities, including but not limited to, self-managed
business, vegetable vendors and tailoring business.

Money Transfer Business

Our Company has entered into various agreements for rendering money transfer services with third
parties.

Insurance

Our Company has obtained registration with the IRDALI, to act as a corporate agent for procuring and
soliciting insurance business both in the life insurance and general insurance category, with effect from
April 1, 2016. The license no. CA0122 was assigned to our Company and is valid till March 31, 2025.
Pursuant to such registration, we have entered into corporate agency agreements with various
insurance providers of life, health and general insurance products for soliciting and procuring business
for such insurance providers.

DP Services

Our Company holds a certificate of registration dated July 5, 2012 bearing registration number IN-
DP- CDSL-660-2012 issued by SEBI to act as Depository Participant in terms of Regulation 20 of the
Securities and Exchange Board of India (Depositories and Participants) Regulations, 1996, as renewed
of August 21, 2017.

Travel Agency services

Our Company has entered into an agreement for air travel related services, booking of tickets with any
airlines for international or domestic travel, apply for and obtain VISA, arranging for travel insurance,
forex services, corporate services etc, as a non-International Air Travel Association agent.
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PAN card related services

Our Company has entered into an agreement as PAN card service agent for collecting and receiving
PAN application forms and providing related services to PAN applicants.

Consignee services for sale of bullion and jewellery

Our Company has entered into an agreement dated February 23, 2021 with Muthoottu Royal Gold
(“MRG”), a proprietorship concern, to act as a consignee for exclusive sale of gold and silver coins
and selected jewellery items supplied by or through MRG. The agreement came into effect from April
1, 2021 and will be valid for a period of 5 years.
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